VILLA TERMS & CONDITIONS

Arrival & Departure Arrival should be after 4pm local time, & departure before 10.30am local time on the day of departure, to give sufficient time for our house keeper to clean the house for the next guests. We can be flexible on these times but only by special prior arrangement.

Limitation of Liability The owner shall not be held responsible for any loss of enjoyment or extra expense incurred due to any delays or changes to any flights etc . The owners are not responsible for any claims that may be brought against them by any persons booking the villa or any damage to such persons or their property as a result of circumstances beyond the owners control. The owner shall not be responsible for failure of any services in the villa due to circumstances beyond their control. The owners agree to do everything in their power to assist client in the event of a problem, but cannot be held liable for the actions or omissions of other parties outside their control.

Cancellation. In the event that you need to cancel your booking before the start of your vacation the following charges must be applied:-

         More than 16 weeks £150 / $250 per week booked.

         Between 16 & 12 weeks 50% of the total rental cost.

         Less than 12 weeks 100 % of the total rental cost.

Swimming Pool. If any persons shall be unable to use the swimming pool in the villa due to repair or maintenance for a period in excess of 7 days there will be a refund made of 5% of the weekly rental charge for each day the pool is unusable. The owner & their agents do not accept liability for injury caused, during the use of the pool & the surrounds of the pool. Guests are forbidden to allow children to use the pool without adult supervision. Under the terms of our Florida state hotel licence, the pool doors are alarmed for the protection of children & as a reminder to keep the door closed for the air conditioning to work effectively. The alarm should not be tampered with & fine will be imposed if this rule is ignored.

Security bond. The refundable security bond of £200 / $350 paid at the time as your balance, will be returned within one month after the end of your vacation provided that :- 

          The villa is left in a clean & tidy condition.

          The Villa is vacated by the specified time.

          Any keys provided are returned.

          There is no damage to the villa contents.

No Smoking inside the house. The villa could be rented to persons with allergies & therefore politely request that is you wish to smoke please do so outside.

Extra Note . All guests are requested to put their trash out on the days specified, as failure to do so can carry a collection fee of £20 / $35.

Insurance. Guests are strongly advised to take out appropriate vacation insurance on confirmation of their booking.
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